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Thai Airways adds NetLine IT solutions from Lufthansa Systems

— Thai Airways as a new customer for NetLine/Plan, NetLine/Sched and SchedConnect

— 13 out of 20 Star Alliance codeshare partners now utilize SchedConnect

Raunheim / Singapore, 25th August 2022. Lufthansa Systems announces Thai Airways as a new
customer of its network planning system NetLine/Plan and the schedule management solution
NetLine/Sched. The carrier has also opted for SchedConnect, the Lufthansa Systems’ codeshare
management and schedule distribution system. With NetLine/Plan, airlines can maximize the
profitability of their route network while balancing commercial realities and operational
constraints.

NetLine/Sched enables the airline to measure the best commercial timings for flights with the
optimum aircraft utilization while considering market condition changes and maintaining
operational integrity. SchedConnect delivers efficient and automated code share management by
saving significant time in daily tasks and identifying ideal and potential codeshare connections.

All applications for Thai Airways are provided as an end-to-end service in Lufthansa Systems’
Global Aviation Cloud. The security measures are certified in accordance with multiple industry
standards and are regularly reviewed in audits. Lufthansa Systems is the customer’s single point
of contact for the entire technology and service stack.

“Thai Airways has been using the efficient and reliable Lido Data solutions and Lido Pilot solutions
for many years. Therefore we are familiar with Lufthansa Systems' airline know-how and
knowledge and we believe that with these advanced Network Planning, Scheduling and
Codeshare Management solutions we can optimize our performance, enhance our working
processes and ultimately generate more revenue, with higher profitability.” said Mr.Thiti
Arayakhun, Head of Scheduling Management at Thai Airways.

“We are happy to welcome Thai Airways as a valued customer of NetLine/Plan, NetLine/Sched
and SchedConnect. The joint project was initiated with remarkable speed, focus and commitment
by both Thai Airways and Lufthansa Systems, resulting in a swift and successful implementation”,
said Tom Vandendael, Senior Vice President Regional Management and David Parrish, Vice
President of Sales Southeast Asia and China from Lufthansa Systems Asia Pacific.
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About Lufthansa Systems

Lufthansa Systems GmbH & Co. KG is a leading airline IT provider determined to shape the future of
digital aviation. It draws its unique strengths from its ability to combine profound industry know-how
with forward-looking technological expertise and has lived by its slogan “We're into IT” for more than
25 years. A wholly-owned subsidiary of the Lufthansa Group, the company offers its more than 350
customers an extensive range of successful IT products and services for the aviation industry, many of
which are market leaders. Lufthansa Systems' pioneering portfolio covers all of an airline’s business
processes - in the flight deck, in the cabin and on the ground. As a tech company and airline IT
provider, Lufthansa Systems is committed to identifying its own environmental footprint and improving
that of its airline customers across the globe. Headquartered in Raunheim near Frankfurt/Main,
Germany, Lufthansa Systems employs around 2,400 people at its locations in 16 countries.
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