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Alliance Airlines improves operational efficiency with
Lufthansa Systems

Raunheim, 8" October 2025. Lufthansa Systems announced that Alliance Airlines has
selected its state-of-the-art operations control and crew management solutions from its
NetLine suite. Being the largest fly-in, fly-out (FIFO) aviation charter and wet lease operator
in Australia, Alliance Airlines has taken significant measures to enhance both the efficiency of
its operations and the safety of its passengers by commencing use of the systems.

The operations control system collects and evaluates a wide range of data, such as critical
weather conditions or technical aircraft limitations, alerting the operations controllers about
potentially critical situations so they can quickly initiate measures to prevent and resolve
disruptions. The smart crew management solution provides crew planners and controllers
valuable decision-making tools. Using these two systems enables the creation of
operationally feasible and cost-efficient flight crew duty plans. These plans are not only
essential for ensuring smooth and commercially viable operations — they are also a key
factor in air traffic safety as well as crew and customer satisfaction.

Combined, these solutions will assist Alliance Airlines in a shorter decision-making time
when resolving pairing, assignment, and crew control irregularities. The Australian carrier
will, therefore, benefit from improved and robust crew and aircraft planning, making roster
planning, trip trade, and aircraft assignment more efficient and resilient. This will reduce
aircraft delays, crew overtime, and lead to an overall decrease in costs.

“The cutover coincided with a rather challenging workday with multiple irregular operations
due to poor weather across the network, however, planned activities progressed smoothly
and the team is very pleased to be able to immediately leverage the capabilities of the new
systems to manage our operations,” said Stewart Tully, Chief Executive Officer of Alliance
Airlines. “Partnering with Lufthansa Systems aligns perfectly with our commitment to safety,
reliability, and operational excellence.”

“We are delighted to support Alliance Airlines in their pursuit of operational excellence,” said
David Parrish, Senior Vice President Sales and Client Management Asia-Pacific at Lufthansa
Systems. “Our cutting-edge technology is designed to help airlines achieve greater efficiency
and reliability, and we look forward to seeing the positive impact it will have on Alliance
Airlines’ operations.”
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